
 

 

 

 

Press Release 

 

IFFCO Group Marks a Culinary Milestone with the Grand 

Opening of its Flagship Customer Engagement Centre in India 

 

Delhi/ NCR, India - December 7, 2023 - IFFCO, the Multinational group based in the United Arab 

Emirates announces the grand opening of its state-of-the-art Customer Engagement Centre in 

India, solidifying its significant footprint in the country. The grandeur of this occasion unfolded at 

the prestigious AIPL Business Club, as PRISTINE, one of IFCCO’s flagship brands, embarked on a 

journey to redefine the essence of gourmet sophistication. 

 

Established in 1975, IFFCO Group is renowned for its commitment to crafting high-quality culinary 

products and solutions for professionals and consumers globally. Operating a dedicated PRISTINE 

manufacturing facility in India, IFFCO Culinary segment aligns with the purpose of "Crafting Tasty 

Experiences for Generations." The Group‘s carefully curated portfolio serves as a global 

inspiration for culinary excellence.  

 

In India, IFFCO is committed to providing the best food portfolio to professionals and home 

enthusiasts, leveraging a value proposition known as "Pantry essentials." This move towards a 

more experiential value proposition aims to bring out-of-home experiences into the home.  

 

Andrey Dribny, Global Managing Director - Culinary, IFFCO Group,  expressed enthusiasm about 

the new step, stating: "Launching our Customer Engagement Centre in India is a pivotal stride in 

IFFCO Group's global strategy. The Engagement Centre is not only a local achievement; it is a 

testament to our longstanding commitment to crafting delightful experiences globally.  Our state-

of-the-art facility showcases our unwavering dedication to culinary excellence, providing a space 

where professionals converge, ideas flourish, and the future of gastronomy is shaped.” 

 

Sumit Nair, General Manager of PRISTINE India, IFFCO, said: "The unveiling of the Centre is a 

defining moment for PRISTINE, a brand firmly rooted in the rich tapestry of IFFCO's culinary 

legacy. At the Centre, PRISTINE's unwavering commitment unfolds, creating not just dishes, but 

memorable gastronomic experiences that reflect the essence of IFFCO's culinary legacy." 

 

Distinguished guests attended the event, including industry professionals, baking enthusiasts, 

restaurateurs, corporate head chefs, hotel GMs, and culinary experts. The ambience resonated 

with excitement and shared passion, as the new Customer Engagement Centre unfolded its 

culinary wonders. The spotlight shone on indigenous excellence, with a showcase of the 



 

 

 

extensive range of PRISTINE products, including the exquisite PRISTINE Whipping Cream, the 

versatile PRISTINE Cooking Cream, and the delightful PRISTINE Soft Serve Mix. This grand 

celebration not only marks a pivotal moment in PRISTINE’s journey but also symbolizes the rich 

tapestry of culinary ingenuity flourishing on Indian soil, where traditions and innovation 

harmoniously converge. 

 

The newly opened Customer Engagement Centre is set to enhance customer experiences by 

providing a dedicated space where professionals meet for the co-creation of products, education 

on new bakery techniques, and fostering brand loyalty through an immersive exploration of the 

Group’s vision. The Centre will induce product innovation, bringing to life concepts introduced to 

various channels such as Retail, Foodservice, QSR, and more. Equipped with cutting-edge 

technology, the Engagement Centre features a range of culinary and baking applications and 

innovations, including professional soft-serve machines, combi ovens, industrial fryers, whipping 

and decorative appliances, among others. The design is focused on providing visitors with a café-

like professional environment where expertly crafted products can be tasted and evaluated for 

various culinary endeavours. 

 

With its dedication to culinary excellence and commitment to innovation, IFFCO’s Customer 

Engagement Centre in India is poised to become a hub for culinary inspiration, collaboration, and 

the creation of delectable masterpieces. 
 

-ENDS- 
 

 

 

For more information, please visit: 

Iffco.com | Facebook | Twitter | Instagram | LinkedIn | YouTube | TikTok 

 

 

About PRISTINE: PRISTINE, one of IFCCO’s flagship brands, stands as a one-stop bakery supplier, 

meticulously engineered to fulfil the dreams of passionate bakers across the region. Offering a high-

quality standard portfolio and customizable offerings, PRISTINE inspires both artisanal and industrial 

bakers to experiment and take their baking expertise to the next level. 

 

About IFFCO Group: 

Established in 1975, IFFCO is a multinational group headquartered in the UAE. Its leading FMCG brands, 

including London Dairy, Tiffany, Noor, Rahma, Al Baker, Hayat and Savannah, and a portfolio of industry 

solutions and services enrich the lives of millions of consumers and customers globally. The company 

has 95 operations in 50 Countries, supported by over 15,000 employees, and its 80+ brands are available 

in over 100 countries. 

 

For media enquiries, please contact: 

https://iffco.com/
https://www.facebook.com/IFFCO
https://twitter.com/IFFCOGROUP
https://www.instagram.com/iffco_group/
https://www.linkedin.com/company/iffco/
https://www.youtube.com/@iffco_group
https://www.tiktok.com/@iffcogroup


 

 

 

Rana Abu Atta 

Head of Corporate Communications 

raatta@iffco.com 

 

Sana Yamlikha 

Associate Manager – Corporate Communications 

syamlikha@iffco.com 
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