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VISION

“The preferred provider of sustainable value-added

products and services for everyone, everywhere & every day.”

VALUES

All that we believe in and stand for is enshrined in a set of clearly articulated values. It guides all
our actions and provides a touchstone for all our decisions. It is the clearest indicator to all our
stakeholders about who we are.

People Are Integrity Excellence Delighted
Our Biggest Above All Is Our Passion Customers and
Strength Consumers

Entrepreneurial
Approach To
Business
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ENDURING
VALUES,
ENHANCING
LIVES

A customer-centric philosophy that paves
the way for steady success.

A\

SYNONYMOUS
WITH STABILITY

IFFCO is an international group headquarted in the United Arab Emirates which
manufactures and markets a well-integrated range of food products, related
derivatives, intermediates and services.

SUCCEEDING THROUGH STRATEGIC SEGMENTATION

The Group’s business is classified under these broad segments:
Impulse Foods ¢ IFFCO Beauty ¢ Oils and Fats ¢ Culinary * Agri
Business * Packaging ¢ Sales and Distribution

Our story is rooted in consistent and prudent investments, leading to
continuous, open-ended growth. Established in 1975, today we are a
powerhouse of successful brands nurtured through dynamism and innovation.

Our group companies are present in 50 countries supported by 95 operations,
delighting consumers across five continents.

“THE PREFERRED PROVIDER OF SUSTAINABLE VALUE-ADDED
PRODUCTS AND SERVICES FOR EVERYONE, EVERYWHERE &
EVERYDAY.”
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SUSTAINABILITY

Our Sustainability Agenda is guided by our Vision:

“The preferred provider of sustainable value-added products and services
for everyone, everywhere & every day”

We have embarked on an important journey and are committed to contribute
towards a sustainable shift in the food system. This entails a continuous improvement
of our value chain practices to deliver food and services in a way that protects
the environment; makes use of natural resources efficiently; and enhances the
quality of life in communities. Planet, People, and Product are core elements in our
Sustainability Agenda of investing in the future.

IMPULSE FOODS

Chocolates

Ice creams
Biscuits & cakes
Snacks

Wafers
Confectionery
Pasta

IFFCO BEAUTY
Bar soap

Liquid hand wash
Sanitiser

Shower gel

Dish wash

Shampoo

Deodorant

OILS AND FATS
Oils

Ghee

Olive oil

Specialised fats

Bakery ingredients

SUCCEEDING THROUGH
STRATEGIC SEGMENTATION

We believe that real growth lies in diversity

CULINARY

Condiments

Creams

Seasonings

Plant Based Products“Thryve”

AGRI BUSINESS

Flour

Animal nutrition
Fruits

Fresh poultry
Eggs

Frozen foods

PACKAGING

PET preform & closure
PVC compound
Waterstop profile

Color masterbatches
Tools & dies

Corrugated boxes
Industrial polymeric resin

SALES AND
DISTRIBUTION

IFFCO Consumer
IFFCO Professional
IFFCO Beverage solutions




Tiffany Break, with a range of the crunchiest wafer-based chocolate-coated treats, is made with
wo RTH the finest ingredients and passionate expertise. The irresistible line up under the Tiffany Break
label is sure to delight you in more ways than one. Tiffany Break has a range of brands, catering

M E LTI N G to the snacking needs of fun-loving teenagers and young adults.

Quanta brand offers a range of snacking bars, all coated with the deliciously creamy rich
FOR signature chocolate and a variety of power packed fillings. With the Quanta Adore range of
tablet chocolate, we present to our discerning consumers the most indulgent experience of a
smooth, rich and creamy milk chocolate.

Always delicious

Chocolates
We have recently added a line of Tiffany desert and ice cream toppings in chocolate, caramel

and strawberry to elevate their indulgent experience.

.
IFFCO
Impulse
Foods

CARAMEL CHOCOLATE STRAWBERRY

at

IMPULSE FOOD




The coolest category in our portfolio, our ice cream division is a regional leader thanks to freezer ’ Tiffany Biscuits started in 1989 with everyday biscuits — Glucose, Milk, Nice & Cream. Since then it
H E RE IS staples like London Dairy, Igloo and Quanta. I I S ALWA I S has grown into a major category and has expanded into a full range including premium biscuits, butter
With a wide range of ice creams available in a multitude of formats — be it a cup, a cone, a stick,

T H E a bar or a tub —we've got something for everyone! T EA TI M E With a presence in over 50 countries worldwide, Tiffany is the biscuit of choice all over the Middle

Catering to the largest audience in the GCC means we are constantly experimenting with exotic East, Levant and Africa with a strong presence in Southeast and East Asia.
SC OO P flavours and pushing the boundaries to delight our customers. So M EWH E RE . . . . .

We source the finest ingredients from all around the world and bring them together in a blend Voted by popular choice as the the Most Chosen Food Brand in the UAE, Tiffany is committed to
that is truly indulgent and exquisite.

lce-cream This is reflected in the quality of our products and the commitment of our fans. Biscuits &
With the creamiest ice cream and the best ingredients, In addition to Tiffany, the National Biscuit Industries Ltd SAOG (NABIL) has a strong presence and is

Cakes . _ . . .

considered the leading manufacturer of biscuits, wafers, and snacks in the Sultanate of Oman. Nabil

products can be purchased across the GCC and are exported to more than 40 countries worldwide.

cookies and indulgent chocolatey cookies.

maintaining ‘best-in-class quality’ and always goes over and above to offer the most wholesome and
delightful biscuits.

it is no surprise that our brands are consistently chosen over others.

Tom is one of Tunisia’s oldest biscuit manufacturers. Tom offers a range of delicious products ranging
from Chocotom, a perennial bestseller, to classic biscuits like Croquettes. With an offering of delicious
biscuits as well as indulgent layered and cream filled cakes, like Tom Cake or the more whimsical

Tomito, it is easy to see why Tunisia loves Tom!
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CRUNCH

POP
& MUNCH!

Snacks

Our range of Snacks is all about flavours and fun - for all consumers, of all ages. Our corn chips
Bugles is a favourite among the young & old alike, always infusing fun to the mundane. Crinkle
cut potato chips, Finns, is winning hearts with flavour-packed punches in each crunchy bite and
it has become the favourite of the adventurous and those on the gol!

In 2019, something new and exciting popped by! We launched the perfect wholesome yet
tasty treat for the family to enjoy their together time. Papa Joe popcorn brought home the
magic of the movies with ready-to-eat popcorn in 2 mouth-watering flavours - Movie Theatre
Butter and Classic Caramel.

e — IMPULSE FOOD

LAYERS

OF
HAPPINESS

Wafers

IMPULSE FOOD

Tiffany’s delightful range of Wafers are a kitchen staple in most households across the GCC.

A winning combination of crispy thin wafers and decadent rich cream filling make Tiffany
Cream Wafers a favourite snack for any time and any age. Tiffany has a full range of Wafer
offerings including the popular Crunch n" Cream family size wafers in 5 delicious flavours
and an on-the-go range of Tiffany Faro, Spada and Majesto.

Tom's wafers are known for their crunch and taste, as well as their diverse flavours selection.
Sized for every occasion, Tom wafers are available in 5 different flavours, in family packs,
as a mid-size snack under the Turbo brand, or as a single serving under Match wafers. Tiger
even has a decadent coated wafer perfect for some afternoon indulgencel




Portofino promisesto bringauthentic Italian taste to every Pasta dish. With an assortment of
popular shapes of Pasta, Portofino is made of 100% Durum Semolina, offering consistency
of bite and a distinct taste profile. Our range of products include Ditalini, Macaroni, Fusilli,
Penne and Spaghetti available in different shapes and sizes.

Tiffany's confectionery range is replete with a tempting assortment of Butter Toffees,
SHARI NG Eclairs, Cream Fudge, Candies, and Fruit Chews. The full lineup includes Deluxe and COM FORT
Cream Toffees, Fun-filled Fruchews and Fruitfill — a delightful experience for kids and

SWE ET parents! I N EVE RY

M O M E NTS A family favourite across the GCC, Tiffany confectionery is a staple in any celebration — B IT E
perfect to share with everyone or to indulge in some on your own.

Confectionery Pasta

7)0" toﬁn 730rt0ﬁn0 Portoﬁ:w

DITALINI

b rifery
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FUSILLI
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What started as a dessert parlour has grown into a stylish café concept with an amazing food and drinks
offering that rightfully sits amongst the best in the city. The exciting food offering at LDC is matched by stylish
interiors that give an eclectic mix of mid-century modern design and industrial art deco touches. The unique
species of bird adorning the walls and found on the new logo has been specially chosen due to its penchant

Lo s S O for shading under coffee trees, while the origami incarnation references the handcrafted dedication applied to
i LDC KitChen every facet of the LDC experience.

By offering guests warm service, quality ingredients, impressive value for money and a passion for the craft that
is unparalleled in today’s mainstream, LDC takes great pride in elevating speciality coffee alongside a diverse

i'....i‘.' Im'ﬂ; | & COffee selection of familiar food favourites for those who savour excellence.

!::“ Food & Beverage
o '. LDC Kitchen & Coffee is a craft

casual dining venue that is UAE
home-grown and home-made.
With a commitment to creating
an inclusive space with an upscale
menu, the café promise is that it is
where “everyone has a seat at the
table”.
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For truly essential
selfcare.

CC
IFFCO

Beaut

PASSION

FOR
BEAUTY

Luxurious beauty
range

IFFCO BEAUTY

The Savannah story began over 25 years ago. Ever since, we've developed a range of
beauty solutions that help women feel special day after day. From Egypts number one
soap, Savannah Classic, to our latest innovations Moments and Glow, all Savannah beauty
products are made with long-lasting, moisturising formulations and top-quality fragrances
to produce sensual experiences you're sure to love.




GET BACK

IN TOUCH

Sanitising range with
advanced technology

) ENCHANTING

{ REFRESHING _

Guardex is helping the world get back in touch with all the people and places they love,
enjoying fresh experiences and making new memories in the process. The all-new sanitising
range has been long in the making and now, after many months of market research and
development, we're delighted to see the range hit the shelves. From hand sanitisers and
sprays to shower gels and hand wash — all available in four fragrances — there is something
to keep everyone safe, happy and back in touch.

PROTECTION

Smooth, glowing, velvety-soft skin — that's the VY promise. We deliver it with hand wash,
bar soap and shower gel that use the best ingredients and natural extracts that moisturise,
fragrance and make families feel good. The range consists of five variants — Herbal, Fruity,

EVE RY DAY Creamy, Floral and Refreshing — to create a brand that benefits the personal care routines

of women and families across the region.

BEAUTY

Beautifully fragranced family
favourites

IFFCO BEAUTY



EVERYDAY
CARE FOR

EVERY
OCCASION

Two-in-one household
solutions

Solaristhe three-in-one multipurpose soap solution for bath, laundry and dishes, conceived,
developed and marketed by IFFCO Beauty. The products include soap

bars and dishwashing liquid, within which we use only the best-quality, most-effective
ingredients to ensure everything is cleansed - not just thoroughly and safely, but in a way
that leaves behind a fresh fragrance for consumers to enjoy.

5
h
y
i
.

)

'..

"}
Sgyo®

IFFCO BEAUTY

SIMPLY
BETTER
SOLUTIONS




Taste & Health in every
drop.

..
Oils
& Fats

TASTE &
HEALTH

IN EVERY
DROP

Oils and fats

IFFCO brings you a wide range of superior quality cooking oils & fats that enrich the taste
of any dish while taking care of our consumer’s health and wellness. Our commitment to
superior quality and customer satisfaction, along with state of art facilities across Asia, Africa
and the Middle East, paved the way for us to lead in regional innovations like Trans Fat-Free
cooking oils, superior blends, and non-hydrogenated fats.

We have a wide range of healthy oils and fats comprising of Sunflower Oils, Canola Oils,
Olive QOils, Corn Qils and blended vegetable oil, in addition to our expertise in Butter and
Ghee manufacturing. Across our range, have perfected taste delivery while putting the
consumer’s health at the heart of our brand composition; offering a nutritious range of low
saturated fats, fortified with essential minerals and vitamins.

Noor, Sunny, Hayat and Fern are our leading global brands. With their established history
of consistent promise, our brands have become iconic household names loved by our
consumers; who we are committed to serving with passion.




FROM FARM
TO YOU

Olive oils

Rahma Extra Virgin Olive Oil is produced from the finest olives from the Mediterranean
region. It is 100% natural and obtained in a single cold extraction, ensuring its fruity taste
and pleasant aroma. Rahma enjoys the trust of millions of consumers as a leading brand in
the Middle East. The Rahma portfolio includes Extra Virgin, Organic, and olive oil Pomace,
plus balsamic vinegar, olives, and a range of flavored olive oil sprays.

Allegro Extra Virgin Olive Oil ensures a fresh and fruity taste, subtly balancing everyday
dishes. Allegro is already part of a healthy diet for consumers in more than 40 countries.
The Allegro wide range also includes flavored olive oil sprays, offering added versatility for
various culinary creations.

San Marco, a fruity and sweet Olive Oil, has a uniquely fresh and fruity aroma and is
perfect for use in pasta dishes, desserts, meat, poultry, fish, light summer soups, and salads.

Our range of Olive Qils offers a wide portfolio of products, including Organic Olive Oill,
Special Harvest, Flavored Olive Oil, Olive Pomace QOil, Balsamic Vinegar, and a variety of
flavored olive oil sprays to suit every taste and cooking style.

o
= T}
OILS & FATS

OUR OLIVE
FARMS

OILS & FATS ’



PREMIUM
INGREDIENTS

FOR PREMIUM
BAKING

Bakery Ingredients

At IFFCO Bakery Ingredients Division, we specialize in the art of baking and optimize the
functional characteristics of breads and pastries with the support of our food scientists
at our international R&D centre in creating perfect bakery formulations to cater to the
various needs of our customers all over the Middle East and Africa.

We specialize in the manufacturing of dry bakery solutions, providing technological support
in the region, including tailor-made recommendations based on the type of equipment,
production process and type of final bakery application for individual customers.

Our product portfolio includes a wide variety of bread improvers, bread and donut mixes
& concentrates. We offer also an exclusive range of patisserie mixes, concentrates and
much more.

IFFCO

INDUSTRIAL
SOLUTIONS

D

IFFCO facilities in the United Arab Emirates, Egypt, Saudi Arabia and Pakistan are the first
in the region to be members of the Roundtable on Sustainable Palm Qil. The four pillars
that guide IFFCO's palm oil processing units are Planet, People, Partnership and Profit.

IFFCO produces a wide range of premium quality fats and oils that cater to the food, feed,
health and technical industries worldwide. IFFCO offers the best value to consumers
and is the most preferred supplier to the food industry. Our fats and oils are widely
used in manufacturing biscuits, fried foods, confectionery, cheese, chocolate, baked goods,
ice cream, margarine, foodservice, spray drying, animal feed and non-food industries like
cosmetics, paints, etc.
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CRAFTING TASTY

EXPERIENCES FOR

Our Purpose GENERATIONS

“Crafting Tasty Experiences \
for Generations”

Culinary

Lt
Culinary

Our culinary portfolio is crafted to perfection, offering a diverse range across three key
divisions:

Condiments Wet, Condiments Dry, and Creams. From flavorful ketchups,
mayonnaise, and sauces to hearty soups, seasonings, soft serves, sprays and premium
cooking and whipping creams, our products cater to both B2B and B2C audiences.

Each product is developed with meticulous care, using superior quality ingredients to
meet the unique needs of retail consumers and professional chefs. Whether enhancing
everyday meals or elevating gourmet creations, our offerings deliver unparalleled taste,
versatility, and consistency, empowering kitchens across the globe with solutions tailored
to local and international preferences.




CREAM

INDULGENCE

Pristine Dessert
Creams

Bring authentic Italian indulgence with ease.

Made in Italy from 100% fresh cream, these ready-to-use bases,
Tiramisu, Créeme Caramel, Creme Brilée, and Panna Cotta, offer =
consistent quality, rich flavor, and effortless preparation. o Ll ' 4 Vol mgme % 2 ceseer cotiec e
Perfect for professionals seeking premium taste, reduced : e 3 S ""'

prep time, and zero waste in every creation.

PRISTINE [f B PRISTINE

PRISTINE | Il PRISTINE

CREME CREME PANNA &

CARAMEL BRULEE COTTA
]
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MADE IN ITALY.

ALL OUR RECIPES ARE ROOTED IN
THE CLASSIC ITALIAN PASTRY TRADITION.

m CULINARY




Packed to the brim with
good health.

o«
Agri
Business

EXPERIENCE

WHOLESOME
GOODNESS

i Tl ol Fals |
PAK 1 WHEAT FLOUR
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As one of the leading regional manufacturers of Wheat Flour, our portfolio includes flours from
wet milling, dry stone, and heat treatment processes catering to a variety of baking and cooking
applications across channels.

For Out-of-Home customers, we provide different types of flours under the “Emigrain” brand
including Premium flour for breads and sweets, Arabic flour for Arabic breads, and All-Purpose
Flour for other applications. The range also includes Tandoor flour, Paratha flour, High-Protein
flour, Wheat Bran, and Harees. Our Chakki Atta (whole wheat flour) caters to Asian-specialised
bakeries & restaurants. The “Pristine” brand carries a specialty flour range like Cake flour, Pizza
flour, and Patisserie flour. For Industrial uses, Biscuit flour caters to biscuit manufacturers, and
Aestivum wheat and Durum wheat Semolina in various granulations are used to create a range
of pasta and artisanal products.

The renowned “Al Baker” brand offers a range of essential flours to consumers across retail
stores. This includes All-Purpose flour, Patent flour; and Brown flour. Additionally, we offer Chakki
Atta, and Multigrain for Asian-bread applications. Corn flour and Semolina are also offered.
Under the “Swarna” brand, Chakki Atta and Roasted Semolina are available for consumers in the
United States of America, the United Kingdom, Ireland, Canada and Norway.
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IFFCO Animal Nutrition is one of the leading suppliers of animal nutrition products in the
ON LY TH E Middle East and Africa region. We provide cost effective solutions that help to increase . TH E H IG H EST
H EALTH I EST sustainable livestock and aquaculture farming operations. QUALITY

Our sustainable solutionsinclude compound feed, premixes, feed additives, feed ingredients,

F E E D F O R bypass fat and customized services. — E:O-rDR:JTCI$SN
YOUR

LIVESTOCK

Animal Nutrition
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AGRI BUSINESS




FRESH
FRUITS FROM

AROUND
THE WORLD

Fruits

For the last four decades, we have become one of the leading importers of various fruits

from around the globe with a purpose to cater to the growing fruit demand of consumers
in the Middle East.

We procure from the leading growers of fresh fruits in the region and because of our
strong distribution network, we can cater to the needs of our consumers in the United
Arab Emirates and Gulf Cooperation Council markets.

FRESH

FROM
THE FARM

Fresh Poultry

AGRI BUSINESS

Aiming for excellence and diversity in all food categories, IFFCO started fresh chicken
products in 2008 under Al Khazna brand. Our vision is to supply fresh chicken, produced
on our farms in the green oasis of Al Ain, every day to every family, with a promise to
offer natural and healthy living. Today Al Khazna Fresh Chicken has become one of the
leading brands in the market. It offers whole chicken, portions and pre-cut parts catering
to every need.

In order to expand in the region within the Fresh Chicken category. IFFCO partnered with
Atyab Investments, an investment arm of Oman Flour Mills. Sohar Poultry SOAC started
fresh chicken operations from Oman under the brand name “A'Rayaf" in 2010. ARayaf
range includes fresh whole chicken and portions produced in state-of-the-art facilities to
serve quality products daily to consumers in Oman and the UAE.

IFFCO has the largest Hatchery operations for the broiler industry that serves the majority
of local demand in the UAE.

Premium Quality Day-Old Chicks.
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TREAT
YOURSELF TO

WHOLESOME
NUTRITION

Eggs

IFFCO Emirates Poultry Farms was set up with the objective of providing regular fresh
eggs and enriched eggs to consumers under the Khaleej brand.

These quality eggs are delivered fresh every day from the farm to the stores. The hens
are treated with utmost care in a stress-free environment, ensuring only the best quality
eggs to consumers.

IFFCO is a joint venture partner with the Arabian Food Production Company in Oman
which is a Table eggs project having farming facilities in the UAE and Oman, catering to the
needs of consumers in the Gulf region under Khaleej, Dana & Baledi brands.

B

AGRI BUSINESS

WELCOME
FROZEN

FOODS
IN YOUR LIFE

Frozen Foods

AGRI BUSINESS

Our Frozen Food Division is a one-stop bakery supplier that offers a wide variety of
ready-to-bake and ready-to-serve frozen products such as parathas, croissants, cookies,
muffins, brownies, and puff pastry items.

Our Out-of-Home wide range is sold under the “Pristine” brand and caters to different
needs in the market. The majority of the products can be served fresh to your customer
within 30 minutes of removing from the freezer. This enables you to always have fresh
products on hand at very short notice which is consistent, convenient and greatly
minimizes your wastage costs.

IFFCO also selectively caters to private label requirements of large retail chains, as well
as other international and local brands for bakery products.

Our retail portfolio sold under the “Al Baker” and “Hayat” brands consists of a wide
range of frozen parathas that are made from the finest flour to ensure we provide
convenience with the highest quality for every occasion to the consumer.
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RAISE THE
BAR WITH

HEAT
TREATED
INGREDIENTS

Cake
Flour

Meat
Coatings

IFFCO s the first company in the region to have Hydrothermal Technology integrated
well with the Flour milling operation based in the UAE. This novel technology offers
heat-treated Ingredients such as low-moisture dried flours, functional and hygienic flours,
as well as heat-treated cake flour which is an alternative to bleached flour. It also offers
nutritional ingredients including toasted wheat germ, toasted wheat bran, other thermally
treated cereal flour, and cereal derivatives.

This new range of heat-treated ingredients are in line with the major upcoming trends
for Food Ingredients like Clean Label, Food Safety, Convenience, Nutrition, and Waste
Reduction. Therefore, heat treated ingredients find their applications in seasonings for
snacks, meat coatings, soups and gravies, biscuits and cookies, health drink powders,
breakfast cereals, granola bars and many more nutritional products.

Seasoning Soups
& Gravies
/
5 |
Biscuits Health Drink
& Cookies Powders

AGRI BUSINESS

Preserving high quality
until it reaches you.

Lt
Packaging




WORLD-
CLASS
PACKAGING

LEADERSHIP IN PLASTICS - We are the market leader, in the manufacturing and supply
of PET Preforms, Bottle Caps, Tools, Die & Molds, PVC Compounds, PVC Waterstop
and Colour Masterbatches. Our Brands are: Empet, Emcap, Emmold, Emvin, Empro, and
Emkolor. We are the preferred supplier for leading multinational brands in soft drinks
(cola), water and alternate beverages having innovative solutions to improve barrier
properties in PET bottles.

We are the leading manufacturersof PVC compounds for various industrial and
construction applications. Our Waterstop profiles are used by leading multinational
companies, for waterproofing and water retaining of structures.

Our product solutions reach more than 50 countries across the globe with a major
focus on the Middle East and the African continent.

All our manufacturing facilities have key ISO and HACCP certifications.

OUT-OF-THE- BOX
SOLUTIONS

OUT-OF-THE-BOX SOLUTIONS-To support our various
packaging requirements, IFFCO has established a strong
presence in select packaging and industrial products.
International Packaging Company (IPC) operates a world-
class corrugated paper plant in the United Arab Emirates,
making corrugated packaging products suitable to protect,
ship, store and display a wide range of products. IPC serves
customer needs across consumer, commercial, industrial
and agricultural markets in the GCC region and MENA
markets. We offer high quality, cost-effective and innovative
packaging solutions to meet the needs of all sectors of the
market. We serve some of the leading names in the region.
Whatever the type of goods, we have the right kind of
corrugated carton solution for it.

Our proven quality and capabilities have also led to our
customers developing a marketing edge in their respective
markets.
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IFFCO Consumer has become a powerhouse for sales across the Middle East, Africa and
the Levant. Headquartered in the UAE, we have been in the region for over 45 years, with
a proven record of professional execution and dedication to ensure that our resources
dominate the market. We achieve constant growth and development by monitoring our
performances through different data sources and improving the way we work.

Our team is comprised of well-trained professionals with ample experience in the sales,
trade marketing and distribution businesses. We aim to keep our customers satisfied with
our quality service and reliability.

We can serve anywhere and anytime and have a proven success record with various dry,
temperature-controlled and frozen goods. With a focus spanning the most modern outlets
to the smallest groceries and labour camps, we can penetrate the market exponentially.

In 2018 our doors opened to partner with non-IFFCO companies to distribute and build
their regional brands.
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Your trusted partner for Simply Your Vision; Our

'\ IF FCO Better Solutions. Solutions

PROFESSIONAL

IFFCO Professional was formed to become the broad line solution provider
Cost Efficiency for any operator within the Professional Industry, supplying food, beverage,

non-food products and services.
AR .\ 2 ) ’ , Fast & Personalised IFFCO Professional service is at the hegrt of our business; our team can provlide
. £ : ] both off-the-shelf and customised solutions. Moreover, our business integration
sicelence "a. ! ! . Solutions allows us to manage the complete supply chain from farm to fork, delivering the

: | | highest global quality standards with consistency time after time.
T : — A Flexible & Customised We deliver value to your business with our highly efficient production & logistic
6 A A : 1 ‘ . . networks that we own & manage across Arabia, Africa, Asia and beyond.
P o L Applications

' . Flexibility, Agility and Service are at the heart of our business, delivering value

Flexibility and helping our customers to achieve their desired level of excellence.

Signature Solutions

G

Portfolio of Products Customized
and Services Innovation




IFFCO

BEVERAGE
SOLUTIONS

IC.
e
Justzhl
KARARER

KARAK YOUR WAY — Anytime Anywhere KARAK is made with Natural Tea Extract rich in
polyphenols along with Real Milk. Just Chill gives more milk to consumers to deliver an authentic
KARAK experience. Want More! Just add Ice & Milk with some “Shake -Shake™ action to make
exciting KARAK Frappe as easily as a cup of Hot KARAK. It is available in single-serve sachets &
value packs.

With best in class dispensing equipment, world class service across the region & superior taste of
our Award Winning Portfolio, the KARAK experience is delivered to consumers across Leisure,
Entertainment & QSR channels.

Professional Range - Every serving of beverage you create should be better than the last. With this
goal, the Just Chill Drinks Co is at the heart of all beverage experiences for Baristas, Mixologists
and culinary experts in the region. The ingredients of our easy-to-use blends have been carefully
selected from the purest of sources and skillfully combined to reveal their charm with each sip
and include a range of powders, syrups & sauces.

“ICEE" The World No.| Frozen Treat from America with less than 100 calories per serving

comes in a mélange of colours & flavours, and has been delighting consumers in the GCC since
2019.

EXTRAORDINARY
VALUE THROUGH

QUALITY

Irrespective of what we produce,
our ultimate offering is quality.

EXCELLENCE FIRST -
AND FOREMOST.

IFFCO has a long-held reputation for quality across all business
segments. This reputation is maintained and enhanced by quality
and safety programs such as ISO 9001:2015 - Quality Management
System and FSSC 22000 - Food Safety System.

These systems in conjunction with IFFCO’s comprehensive HACCP
and HALAL programs, guarantee that both product quality and food
safety are assured at every step of the process.

To complement the comprehensive Quality and Food Safety systems,
our manufacturing facilities have some state-of-the-art laboratories
that not only confirm adherence to specifications, but also ensure
that all our products are in compliance with relevant food safety
requirements. To deliver the accuracy and reproducibility of analytics,
our central laboratory and QA laboratory are accredited testing
laboratories to ISO/IEC 17025:2017 Laboratory Management
System, this is coupled with our highly qualified and experienced
analytical team.

Our quality team assures that each consignment has been subjected
to a thorough and rigorous quality regime that guarantees the ‘right
product’ for your business.
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JJ CROSSING THE BOUNDARIES

OF GROWTH SEAMLESSLY

IFFCO
UAE

IFFCO UAE processes packaged food products through an integrated supply chain,
by sourcing quality ingredients from diverse origins around the world, with advanced
manufacturing technology to offer consistent quality, supported by our distribution
team to ensure freshness to our discerning consumers. IFFCO UAE has established
centres of excellence for core categories to drive innovation, application based
research, supporting our customers and manufacturing facilities across all markets.
IFFCO UAE continues to drive diversity in the workplace, support UN sustainability
goals, build better communities and contribute to the economic growth of the
country. Our consumers have been our biggest strength, recognizing our brands
London Dairy, Igloo, Tiffany, Noor, Al Baker and Rahma being as Number 1 in their
respective categories.

WM IFFCO KINGDOM
Sy OF SAUDI ARABIA

DELMON PRODUCTS LTD

Delmon Products Limited was established in 2012 to cater to the burgeoning
demand for our products in the region. It is IFFCO's second edible oils manufacturing
facility in the GCC and includes the second largest edible oil refinery in Saudi
Arabia. Delmon Products Limited has a state of the art refining, processing,
bottling, packing and warehousing facilities that can process and pack all types of
vegetable oils and fats.

Along with the facility in Sharjah, it manufactures and distributes products of the
highest quality under the GCC Qils and Fats umbrella, catering to highly diversified
markets stretching from Europe to Asia, Africa, and the Middle East.

Brands: Noor, Sunny, Hayat, Alfa, Shuroog.

IFFCO SULTANATE
OF OMAN

NATIONAL BISCUITS INDUSTRIES

The leading manufacturer of Biscuits, Wafers & Snacks in The Sultanate of Oman, National
Biscuits has a carefully crafted multi-brand strategy for effectively serving consumers in
over 40 countries across the world. It is most known for its NABIL brand across the GCC.
for the brand “NABIL” within the GCC markets.

Brands: Nabil, Kracklite, Nutgestive, Snackits, Relish, Caramelito, Cocozoo.

OSOOL POULTRY SAOC

A Broiler Breeder Project, Osool Poultry will cater to the demands of Broiler Hatching
Eggs in Oman as well as the neighbouring countries. The project capacity is planned at 150
Million Hatching Eggs per annum.

It's a joint venture between Gulf Investment Corporation (GIC Kuwait), Arab Authority
for Agricultural Investment and Development (AAAID) Sudan, A'Saffa Foods SAOG
(A'Saffa) Sultanate of Oman, Atyab-IFFCO Poultry (AIPC) Sultanate of Oman, ANamaa
Poultry Co. SAOC (A'Namaa) Sultanate of Oman, Internal Security Service Pension Fund
(ISSPF) Sultanate of Oman.

Brand: Osool.
SOHAR POULTRY COMPANY

Based in Oman, that is a joint venture between IFFCO and Atyab Investments, the
investment arm of Oman Flour Mills. It is a fully integrated poultry operation that
comprises a feed mill, a hatchery, broiler farms, processing facilities, and distribution.

Brand: A" Rayaf.

ARABIAN FOOD PRODUCTION COMPANY

A Table eggs project with farming facilities in UAE, Oman, catering to the needs of the
consumers in the Gulf region, Arabian Food Production Company is a joint venture
between IFFCO, Atyab Investment, an investment arm of Oman Flour Mills in the
Sultanate of Oman, ISE Foods which is a privately owned business and the number one
egg producer in Japan, and Gulf Japan Food Fund. It has a mandate to improve food
security in the Gulf Cooperation Council (GCC) and develop and grow the food and
agribusiness sectors in Japan and the GCC,

Brands: Khaleej, Dana, Baledi.
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IFFCO (EGYPT) S.A.E.

IFFCO Egypt is a leading refining & processing company operating since 1999.
Dealing in edible oils & fats, it serves the domestic, MENA & Levant markets. The
company produces natural ghee, blended butter, vegetable oils & ghee, shortenings,
& margarine. It caters to several segments: the consumer segment with flagship
brands “Fern”, “Sunny”, & “Amira” as well as industrial, bakery, and food services
segments.

IFFCO Egypt has expanded its business to manufacturing vegetable-based bar soaps.
[ts brands ‘Savannah and Ivy' is available in different fragrances and formats.

Oils & Fats Brands: Fern, Sunny, Amira, Golden Mix, Kheir Balady, Marzouka, &
Hayat.

Personal Care Brands: Savannah and Ivy.

IFFCO
ALGERIA

IFFCO FOODSTUFFS SPA

IFFCO FOODSTUFFS SPA, Algeria was established in 2018 with a greenfield
project in Algeria to create a new, state-of-the-art factory in the industrial zone of
Rouiba (near Algiers, the capital of Algeria).

IFFCO Algeria is specialized in the production of the IFFCO condiment range and
brands like NOOR and Hayat on top of covering local and export markets through
a distribution network.

Noor has been a well-established brand for a decade and it is distributed across
consumer retail, wholesale, and foodservice channels. IFFCO Algeria aims to be the
best condiment producer in the region with the best quality.

Brand: Noor.

IFFCO
TUNISIA

L'APPETISSANTE SARL

IFFCO Tunisia is renowned for its fine chocolates and delicious variants. A biscuit, wafers,
cakes, and layer cakes producing company, LAPPETISSANTE SARL is a whollyowned IFFCO
subsidiary in Tunisia, catering to the Middle East, North Africa, West Africa, and Southern
markets with renowned brands. Chocotom is one of its frontline brands, which is loved for
its rich creamy biscuits that are filled with cereals. It comes in irresistible flavours, including
Chocolate, Vanilla, Hazelnut, Strawberry & Milk filling.

Brand: Tom.

SDA ZITOUNA

SDA Zitouna is one of the most advanced Olive Groves globally, which guarantees fresh, rich
and fruity olives every year. An on-site olive oil processing mill with top-of-the-line technology
ensures that the olive fruit's best flavours and excellent quality are kept and preserved, resulting
in premium extra virgin olive oil. Zitouna farm is based in Tunisia specifically in the Zaghouan
area. The main variety of olives grown in the farm are Arbequina, Arbosana and Koroneiki.

Brands: Rahma, Allegro, SanMarco.

COGIA

COMPAGNIE GENERALE DES INDUSTRIES ALIMENTAIRES (COGIA, SA) is an IFFCO
subsidiary and one of Tunisia’s top exporters of Packed Extra Virgin and Organic Olive
Oil, exporting its products to more than 40 countries, including the Middle East, North
America, Brazil, Asia, Africa & Oceania.

COGIA maintains its quality consistently because it has end to end visibility of the entire
manufacturing process right from Farming the Olive to Milling and bottling, which ensures
maintenance of high-quality standards.

Brands: Rahma, Allegro, SanMarco.




A IFFCO

"*él = IRAQ

OFOQ AL IRAQ

IFFCO Iraq (Ofoq Al Irag) was established in 2018 and has invested in the set-
up of two new state-of-the-art factories in Baghdad, Iraq for the production of
Culinary (Tiffany brand) and Beauty products (Savannah brand).

Tiffany is a well-established brand in Iraq. It is distributed across consumer retail,
wholesale, and foodservice channels.

Brands: Tiffany (Culinary) and Savannah (Personal Care).

% IFFCO
INDIA
A\ 4

PRISTINE INGREDIENTS PRIVATE
LIMITED

Pristine Ingredients Private Limited India acquired 3F Fuji Foods in 2020, located
in Hyderabad, Telangana India. Since then, the company has become the leading
manufacturer and marketer of Whipping and Cooking Cream in different
product formats. Non Dairy Frozen creams used for baking in artisan, industrial
bakeries and for cooking in HoReCa channels cater to different applications like
marination, soups and gravies.

PIPL India has a vast distribution network serving customers covering all major cities
in India, backed up with strong R&D and technical services, and creating innovative
solutions to meet the demands from the customers to ensure superior taste and
performance.

Brands: Pristine Whipping Cream, Pristine Cooking Cream.

IFFCO
PAKISTAN

IIFFCO PAKISTAN (PVT) LTD

A state-of-the-art and one of the largest manufacturing companies located at Port
Qasim, Karachi, IFFCO Pakistan has a wide range of consumer, specialized bakery &
confectionery, industrial, and HoReCa products that include brands like Golden Sun,
Aghaaz, Evian, Hayat, IFFCO Star, and Alfa.

IFFCO Pakistan’s vast distribution network serves customers in all major cities to support
a healthy lifestyle. The factory has an in-house laboratory to ensure stringent quality
standards for all raw material and finished products.

Brands: Golden Sun, Evian, Aghaaz, Sunny, and IFFCO Star.

IFFCO
MALAYSIA

FGV IFFCO SDN. BHD. (FISB)

IFGV IFFCO is a joint venture company between FGV Holdings Berhad and IFFCO Holding
Limited. The partnership brought together Malaysia’s largest diversified plantation based
organization with UAE's leading manufacturing and marketer of a wide range of fast-
moving consumer goods and industrial food products in the Middle East and Africa.

FGV IFFCO is also a member of the Roundtable of Sustainable Palm Oil (RSPO). Our
product range covers shortening, specialty oil & fats, margarine, cooking oil, soft seed oil,
and blended oil.

Brands: IFFCO, Hayat, Tristar, Sunny, Felza, Maha, Alfa, and Jawaher.

‘ IFFCO

INDONESIA
PT SYNERGY OIL NUSANTARA (PTSON)

A wholly owned subsidiary of IFFCO, PTSON is a port-based refinery and
fractionation facility on the island of Batam, in Indonesia. Batam is a Free Zone,
strategically located near Singapore, along the busy international trade channels in
the Asia Pacific region, and South Asia, Middle East, Africa & Europe. PTSON is
exporting derivatives of palm both in bulk and packed forms to various markets.
Packed formats include RBD Olein in jerry cans, tins, bag-in-box, and pouches.

Brands: IFFCO, Hayat, Tristar, Sunny, Felza, Maha, Alfa, and Jawaher.

IC:

IFFCO SINGAPORE (ISPL) &
IFFCO SEA (ISEA)

IFFCO
SINGAPORE

IFFCO Singapore (ISPL) and its subsidiary, IFFCO SEA (ISEA) are the procurement,
chartering, trading, and commodity risk management arm of the IFFCO Group.
[t procures palm and lauric oils mainly from Indonesia and Malaysia. Sunflower oil
is sourced from Ukraine and Russia whereas soya oil comes from Argentina and
Saudi Arabia. Also, other minor oils like canola, corn, and olive are sourced from
diverse origins.

ISPL charters vessels for the movement of edible oils from origins to various IFFCO
refineries which are spread globally. In addition to servicing IFFCO refineries, it
also trades edible oils in the physical as well as OTC markets.

ISPL is responsible for the global commodity risk management of the Oil & Fats
business segment. IFFCO Group is committed to sustainable sourcing of edible
oils and ISPL spearheads and manages this effort.

IFFCO
AFRICA

IFFCO Africa has a well-established distribution network across Senegal, Sierra Leone,
Ghana, Angola, DRC, Ethiopia, Uganda, Tanzania, Rwanda, Djibouti, Mauritius, Somalia
and Madagascar engaged in business development of the group’s product categories
across the West, Central, and East African markets. We are now poised to increase its
access to the SADC markets through South Africa with a focus on delivering value to
our customers across the continent. Customers’ delight is the core of our brands and
our commitment to deliver enduring quality has enabled us to enhance the distribution
of some of our most preferred brands, preferred brands like Hayat, Sunny, Noor, Tiffany,
Alfa, London Dairy, Savannah, and Royal Lather.

FR WARING (HOLDINGS)
PROPRIETARY LIMITED

Founded over 90 years ago in 1929, FR Waring (International) (Pty) Ltd is a leading and
integrated agri-commodity trading house, The core focus is the trade of bulk vegetable
oils and fats to South Africa and neighbouring countries, where we are recognised as
active participants in the market for the supply of crude and refined soft oils, palm oil
products, tallow, oilseeds, glycerine, and oilcake protein.

Through our global network of suppliers in the major producing nations of South
America, West, and Eastern Europe, and South-East Asia, we are able to offer a full
range of vegetable oils and fats to buyers in our core markets. Our professionalism and
responsiveness are valued by our customers and partners in the region, from Nacala,
Mozambique to Cape Town in South Africa and at most ports in between. We have
invested in port tank storage along the South East African coast.

Other related activities and services are offered to primary and secondary processors of
vegetable oils and fats, including commodity and currency hedging, financing, storage, and
logistics. Also, our business is today vertically integrated into the vegetable oils and fats
value chain, through local asset investment in oilseed crushing, vegetable oil refining, toilet
and laundry soap manufacturing, as well as table and industrial margarine production.




IFFCO
TURKEY

Established in Izmir Atatlrk Organized Industrial Zone (IAOIZ). IFFCO Turkey
operates with its production facility in Izmir and sales office in Istanbul. Our advanced
manufacturing capability allows us to produce value-added edible oils, specialized fats,
and margarine for industrial customers, bakeries, and retailers. We export to Balkan
countries, Georgia, Middle East, USA, Far East countries under Felza and Alfa brand.
We have a wide product range of edible oils, shortenings, and margarine in our export
business.

Brands: IFFCO, Alfa, Felza.

IFFCO
VELVET

IFFCO VELVET is a modern company that offers a wide and innovative range of
ingredients for bakery, pastry and ice cream products. The company specializes in
production of fruit fillings, jams, compound creams, bread mixes, bread improvers, sugar
pastes, ice cream pastes, variegatos, and more. The company’s vision is to expand its
presence and the sales chain across EU countries and beyond. IFFCO VELVET has been
operating for more than 25 years. Currently, the company has more than 70 employees.
IFFCO VELVET follows the latest technological trends with modern approach to the
organization of work. The company is certified with the latest and the most important
food production standards. All this guarantees the high quality and safety of our products.

IFFCO
ITALIA

IFFCO Italia is specialized in the production of sweet and savoury dairy and non-
dairy creams, for retail and professional markets in the bakery and foodservice
sector. Its flagship brands are Hulala, Spray Pan, and Gran Cucina, which have a
solid reputation for excellence in most countries around Europe.

HULALA, the global specialist for non-dairy creams, has been introduced by
Pristine in the Out-of-Home Channel. With its complete range of non-dairy and
blended solutions, Hulala offers innovative and high performing whipping and
cooking products. Hulala is the Patissier’s best friend when it comes to filling and
decorating cakes, and the favourite of any chef who wants to prepare savoury,
creamy, or rich specialities.

SPRAY PAN is an iconic household name in the Italian market, synonymous with
excellence in quality. In the spray cream segment, Spray Pan is a well-known
brand, loved by everyone.

GRAN CUCINA is the non-dairy, cream specialist in the kitchen. Gran Cucina
vegetable-based cream and béchamel satisfy the needs of consumers who look
for an impeccable, lighter taste, and superior cooking performance.

Brands: Hulala, Spray Pan and Gran Cucina.

IFFCO
FRANCE

FELDA IFFCO FRANCE SAS

FELDA IFFCO France SAS has the mandate to identify new markets and
investments in alignment with the Group's expansion strategies in Europe. The
company is also responsible for catering to the catchment areas along the west
of the Suez Canal, Africa, and America. This includes the sales of bulk oils and
oil products coming out of the Asian refineries of IFFCO.

IFFCO

— IBERIA

IFFCO IBERIA includes facilities with the most modern technology in Spain, the country
with the largest olive oil production globally, with 50% of world production.

The bottling plant is located in Esclzar (Granada). It has high-performance, fully
automatic and flexible bottling lines and is destined to be the principal operations
centre of our company’s olive oil. Its laboratory is one of the most advanced, equipped
with the latest technology, which allows us to be fast, selective, and efficient. This
bottling plant already has the certifications IFS, BRC, and Organic.

Our commitment to the environment is a central pillar, which is why we have
constructed a photovoltaic plant in our facilities to cover 85% of the energy cost of the
same, which will reduce the emission of 150.000 KG of CO2 per year.

Brands: Rahma, Allegro, SanMarco add PEPE.




MOVING SMOOTHLY ON THE

STRENGTH OF EFFICIENT

LOGISTICS

We ensure that the goodness
we create is never lost in transit.

SHIPPING
ROAD TRANSPORT

N

| LOGISTICS

BRANDS
THAT BRING

YOU JOY

Every hour, every minute of the day,
our brands bring a smile to millions of faces...
Spreading happiness every day!

EXTENSIVE TRANSPORTATION BY ROAD

With a commercial fleet of over 600 vehicles, we own and
manage a widespread network across the Middle East and Levant.
The fleet includes purpose-built carriers like grain hoppers,
refrigerated trailers, curtain siders, feed trailers and bulk tankers
dedicated to serving the institutional segment.

We have an extensive fleet of refrigerated trailers operating with
full temperature management throughout the delivery chain.

All vehicles are fully tracked by an up-to-date fleet management
tracking system, giving full visibility of the vehicle at any stage of
the delivery chain.

STRONG LOGISTICS FOR A SMOOTH FLOW

Our services include ship chartering, shipping agency, freight forwarding, transportation and
warehousing — all strengths that have been built in-house. For us at IFFCO, logistics is an
important strategic factor that guarantees the smooth, optimal flow of our products from
factories to shop shelves.

COMPETENCE IN PROCUREMENT, HANDLING
AND STORAGE

At IFFCO, efficiency in procurement, handling and storage of bulk raw materials is a crucial
priority. In the process, we have developed core competencies in this area, with our team
of experienced professionals ensuring an optimal buying programme vis-a-vis the current
global trends. Our sheer scale of operations necessitates prudent investments in storage and
material handling infrastructure. The storage sites, strategically located in or near seaports,
enjoy unmatched locational advantages with their silos and tanks within 100m of vessel
berths. Port Khalid and Hamriyah in the United Arab Emirates, Yanbu Port in Saudi Arabia
on the Red Sea, Abadiyah on the Red Sea and Damietta on the Mediterranean Sea in Egypt,
Port Qasim in Pakistan, Port Klang and Pasir Gudang in Malaysia, Batam in Indonesia — all
have storage facilities within the port.

We use advanced technology for efficient and cost-effective unloading. Through quay-
located ship unloading, underground ship-to-silo conveyor systems and mobile ship-to-silo
piping arrangements, we achieve minimal human intervention, maximum speed and error
free operations.

EFFICIENT MOVEMENT BY SEA

Our ship chartering team scouts global markets to ensure cost-efficiency in bulk freight
contracts and supports our bulk commodity procurement programme. All vessel unloading
needs are attended to by our shipping agency service with promptness and efficiency, while
our centralised freight forwarding function makes sure that all import movement of raw
material and to-market products is cost-effective and on schedule.




OUR BRANDS
OUR INSPIRATIONS
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FO AN
INSPIRING

EXCELLENCE
TOGETHER

5 OUR VALUES

All that we believe in and stand for is enshrined in
CO NTI N E NTS a set of clearly articulated values. It guides all our
actions and provides a touchstone for all our
decisions. It is the clearest indicator to all our
stakeholders about who we are.

| S

Excellence is at the very root of our existence

in everything we do. It is how we inspire our Il‘l‘\\ I 0 I

associates, employees and customers to aspire m o

for the highest and the finest. MARKETS ﬁ%ﬂ fmj@ @

People Excellence Integrity

People are our Excellence is Integrity
biggest strength our passion above all
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OPERATIONS =

Consumer/Customer  Entrepreneurial

Delighted Consumers Entrepreneurial approach
and Customers to business




Scan the QR code
and follow us on our

SOCIAL MEDIA

WWW.IFFCO.COM

GROUP CORPORATE OFFICE
Tiffany Tower, Floor 31 - 43,

JLT Cluster VWV, Dubai, PO. Box: 3181

United Arab Emirates

Tel: +971 4 215 0000 Fax: +971 4 332 3279




